
 

Hellenic  
Electricity Distribution  
Network Operator S.A. 

20, Perraivou  
& 5, Kallirrois Str.                                                                             
117 43 Athens-Greece 

T +30 210 9281600 
F +30 214 4050205 
infodeddie@deddie.gr deddie.gr 

 
1 

Press Release Constant vigilance for the restoration of 
damages to the network due to the 
snowstorm “ELPIS”  

 
HEDNO, in the context of providing comprehensive and continuous information to the 
public, would like to announce that all its human resources are mobilized for the 
fastest possible restoration of the damages caused to the Network by the snowstorm 
"Elpis".  
 
At this time, HEDNO’s crews are working rapidly under particularly difficult conditions 
to restore the damages caused by the bad weather to the Network in Attica, in parts 
of the areas of Rafina, N. Voutza, Mati and Nea Makri, as well as in parts of Kifissia, N. 
Herakleion and Psychiko and Grammatiko, Dionyso, Marathona, Kato Souli, N. 
Philadelphia, Vrilissia and Chalandri. 
 
In Evia, where the weather is particularly bad and HEDNO’s crews face serious access 
problems to restore the faults, crews are still trying to restore the damages caused to 
the Network in settlements in the area of Psachna and in Karystos.  
 
A little earlier, HEDNO’s technical staff started works for the restoration of a fault in a 
line supplying electricity to the outskirts of the town of Kos. 
 
Finally, please note that citizens that cannot reach the free telephone line 800 400 
4000, they can contact HEDNO’s Telephone Service Centre at 11500 and 211 1900 500. 
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